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* XIGDOFH RQ 6SHALLE
[ HHDO X\IHV

$ QWL 6RFLDOYHKDYLRXU

$QWVRADO EHKDYIRXU $6% FDQ VHURXV® GDP DUH WH TXDOW Rl @H IRU
UHMGHQW DQG KDYH D QHIDWYH LP SDRARQ QHIKERXIKRRGY DQG FRP P XQMHV
/ DQGRWGEV KDYH D UIHVSRQMELOV R SUHYHQWWHU WQDQW EHKDYIQ 1Q DQ
DOW/RADCOP DQQHULQ DQG DIRXQG WHUKRP HV || D WQDQWDRW IQ D Z D\ Z KIFK
KDV FDXVHG RULY @\HO VR FDXVH DD GMAHW QXIVDQRH RU DQOR\ DQFH R
DQ\ RQH @MQJ QHDUWHUKRP H WH GQGERUG P X\WAEINH DPMRQ

&ODOIQ]  &BGIDQMOHW

/ DQGERUBV VKRX@ HQVXUH WHUSRSHUAHV LOFOXGIQU WH JDUBHQ DUH FBDQ DQG
WG\ EHRUH D WQDQAP RYHVIQ 7HQDQW DUH WHQ UHVSRQME®! | RUP DIQWIQIQ) D
FODQ KRXVH DQG JDUBHQ WILRXJIKRXWWHU WIQDQR.  / DQGRUBY VKRX@ FDUY
RXW SHURGIE KRXVHNHHSIQI  LQVSHAMRQY VR HQVXUH  WDW SLRSHUAHV DQG
FRP P XQDCDUHDV DUH NHSWFBDQ DQG WG\

( YHOWS LWN 0 DQDIHP HQW

/ DQGRWGY ZKR RUDQWH HYHQW DH UHVSRQUE®! |RU HQVXUQ) WH RYHLD®
VDIHW DAMKH HYHQMY P DIQUQHG VR WDWDV DU DV LHDVRQDE® SUDPWFDE®
SHRS®I VHMQJ XS EUHDNQJ GRZ Q DQG DWHQGIQ) WH HYHOWDUH QRAH SRVHG \R

UMV VR WHU KHDOM DQG VDIHW ([ DP SGV Rl HYHOW OQGRUGY P DI RUDQMWH
DWH

) XQGD\V

) WMV 1DILY HE
6WHHASDUAHY
&KDUW \WXQW

$QQXDT" HQHDAD HHMQIV
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[ HHDO X\IHV

' DP SDQGO0 RX@B

Q 6FRMDQG DQGRWEY KDYH D ®GUDO LHVSRQUELONV VR HQVXUH WDW UHQWEO
SIRSHIAHV P HHWWH UHTXILHG WBQGDLGY Rl @MQJ FRQGIMRQV Z KIFK IQFOGHV
DGGLHWMQI IWXHY LHDWG VR GDP SQHW DQG P RX@ 8 QGHU WH 5HSDILIQJ
6VDQGDUG DNH FRP SROHQWRI WH + RXMQUI 6FRVDQG $PW OQGRUEY DH
REQIDMG \R P DIOWIQ WHU SIRSHIAHV [Q D WIWM RI UHSDIU WDWP HHW WH
WEQGDUG FUMAUD 7KLY LOFOXGHY HQVWXUQI WDWWH SURSHWV LV [UHH ILRP

GDP SQHW DQG P RX@ DQG DPWQJ RQ D TXIEN DQG FROMMQAEDMY Z KHIH VXK
DAXHV DUVH

&ROWUXPVIRQ' HWLIQ DQG
0 DQDIHP HOW&' 0

7KH &ROVAKPARQ ' HMJQ DQG 0 DQDIHP HQWSHIXOMRQV &' 0 DUH WH
P DQ VHWWRI UHIXOMRQV IRU P DQDILQ) WH KHDOK VDIHW DQG Z HIDUH R
FROMXPURQ SLRWFW & 0 DSSTHV VR DOEXICHQI DQG FROWMXPMRQ Z RN 1Q
WH 8. DQG IQFOGHV QHZ EXI® GHP RMRQ HXWEMKP HOW H WIMRQV
FRQYHUMRQV IHSDIUDQG P DIQMQDQRH / DQGEUEV KDYH D P DRULQI OXHQRH RYHU
WH ZD D SIRMPMY SIRFXUIHG DQG P DQDUHG 5HIDWGBMW Rl WH MJH Rl WH
SIRWFW OQGRWGEY KDYH FROADAXDO FRQARO DSSRIQWV GHVIQHY DQG
FROADRRY/ DQG GHWLP IOHWHWP H P RQH  DQG RWHUUHVRXURHV DYDIDE®!

/ DQGERUGV P XWWP DNH VXIVBE®! DUDQIHP HQW IRUP DQDILQ) D SURMIPWZ KIFK
HOVXUHV WIDWFRQWAKPURQ Z RN Z LQEH FDULHG RXWZ IMRXWUMN VR WH KHDOK
RUVDIHW RI DQ\ SHU/RQ DIIHAMG E\ WH SLRMPW/ DQGERUGV VKRX@ HQVXUH WDW
D@ DSSRIQMG  LQGIVIGXDY DQG RU 2 UDQVOMRQY KDYH WH UHTXIMW WN@Y
NQRZ ®IGIH H SHUHQPH DQG FDSDELDN VR P DQDIH KHDOK DQG VDI HW UMWV
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+\ JIHQHRI 7HQDQFLHV

/ DQGERUEV DUH UHVSROVE®! | RUWH KHDOK VDI HW DQG Z HEEHQJ Rl WRVH @1QJ
1Q WHU SLIRSHMAHV / DQGRUGY P XVWHQVXUH WDWSIRSHUAHY DIH Z 1QG DQG
Z DMUW KWDQG VXIVPE®! | RUKXP DQ KDEIMMRQ

/ UW 6DIHW

/ DQGRGV 1Q 6FRBQG KDYH D LHVSROVELDN VR HQVXUH WH VDIH RSHUDMRQ R
SDWHQIHU@W E\ FRQGXPWQ) WRRXJIK H DP LODWRQV DQG LOVSHPMRQY XQGHU
WH + HDOM DQG 6DIHW D RIN$FW $OMRXIK WH / IMQJ 2 SHDWRQV DQG
/UMQJ ( TXISP HQW5 HIXOMRQV PD QRWGLHA® DSS® VR GRP HWF
SUHP MV EXVIQHWHV VXSSOIQ) @W P XVWHQUXUH LRXWOH P DIOWIQDORH DQG
VDIHW P HDVXUHV 7KLY LHTXILHV SDWHQIHU @W VR XQGHUR UHIX@U LRXWOH
P DLIOWIQDQRH DQG LOVSHRARQ

/ LIKVIK

,Q 6FRWDQG MQGERUGY P XVWDGKHUH VR WH 6FRWLK + RXVIQJ 4 XDOW 6\BQGDUG
6+46 JXIGHIOHV Z KIFK HP SKDVWH HQUXUQJ DGHTXDW DQG VDIH @KWQJ 1Q
FRP P XQDODUHDV DQG VKDUHG VSDRHV 7KH @IKWQJ IQWEBADMRQY VKRX@ P HHW
I XQPARQDAHT XILHP HQW SURYIGIQJ VX! | LAHQWEXP LQDWRQ VR HQKDQFH VHRXUW
DQG FRP |RUNRUWQDQW $GGIMRQDD MQGREY VKRXTG FRP SO Z W UHBIYDQW
EXICIQ) UHIXOMRQV DQG IQGXVA EHVWSIDRARHY VR P DIQWIQ HII IFHQWDQG
FRP SCDQADIKWQJ \A VWPV Z IWIQ WHUSIRSHUAHY
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3M\ 3DWNV6DIHWV

/ DQGRWGVZ KRRZQS®\ SDUNV DUH LHVSROME®! IRU

HOVXUQJ WH SO\ JURXQG IV MWG FRUHAD

HQVXUQJ WH GHMIQ DQG HTXISP HQWP HHW WH QHHGV Rl WH FKIGEUHQ
HOVXUQJ WH GHMIQ P HHW EDME VDI HW UHTXILHP HQW

HQVXUQJ WH HTXISP HQADQG VXUDAQI P HHW UHBIYDQWAMIK 6VBQGDLGY
HQVXUQJ WH VXUDAQ) KDV EHHQ FRUHAD VXSSTHG DQG IOWIMIG
HQVXUQJ D SIRSHUSRWIQWEBAMRQ [QVSHPWRQ LV FDULIHG RXW

HOVXUQJ WH SO\ JURXQG LV SLIRSHUD LOVSHAMG DQG P DIOWIQHG

3UHP LVHV) WQHW DQG 5 HSDLUJ

JIRP  6HSWP EHU XQGHUWH + RX\MQI 6FRUDQG $PW BFRWK
VHEXUH WIQDQW DQG VKRUASFRWK. VHFXUH WIQDQW KDYH WH LI KR KDYH VP DO
XUWHQWUHSDILY FDUIHG RXWE\ WHU OQGERUG Z IWIQ D JLYHQ WP HVADBH 7KLY LV
FD@IG WH 5LIKWWR 5HSDIUVAKHP H 7KH VAKHP H FRYHWY FHURIQ LHSDILY XS \R
WHYDOHRI e/ DQGRUGV DIH LHVSROME®! | RUWH FRWARI LHSDLLY

6HFXUW

/ DQGRWGBV P XVWWHQVXIH WDWD@ KRP HY DIH VDIH DQG VHREXWH DQG KDYH
Z1QGRZV DQG GRRY WDWEAN / DQGRUGY FRX@ XQGHU WHU GXW Rl FDUH
FKRRVH WR XSJUWDGH WHUVHEXUW P HDVXURY EH RQG WLV
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Ol HWDVIRQV

/ DQGRWGV 1Q 6FRWDQG DIH UHVSROVE®! |RUP DIQWIQIQ) FRP P XQDODUHDV | UHH
ILRP  SHW WWRXIK WHIXOU LOSHAMRQY DQG P DIQMQDQRH  LOFXGIQ)
DGGUHWIQI ADANV KRBV DQG RWHU YX@HDEIDAHY WDWARX@ | DAMAMM SHW
HOM RUVKHOMU :  KIGH WIQDQW P XVWUHSRUMDQ. SHWMWXHY @\H DWW P LIFH
FRANIRDFKHV RU EHG EXJV OQGRUEY DIH DFFRXQWE®! IRU DGGLHWMQJ
IQHAMMRQV UHVXGMJ  [LRP VWKPXWDO GHHAW ZIWKIQ WH SURSHW
$GGMRQDD® OQGRUGY FDQ [P SRVH SUHYHQWYH P HDVXUHV VXFK DV VD@
RSHQLQIV DQG HQVXUQJ SURSHUZ DM P DQDIHP HQW\R P W DWi SHVALHDWG
KHDOK UMNY

0 LG O DINHWE LRSHUAHV

Q 6FRIDQG +RXMQJ $WRADWRQV RIIHUQI P IG P DINHWSIRSHIMHY P XV
DGKHH VR VIMQIHQW KHDOK DQG VDIHW WBQGDWGEV IQFOGIQ)  SLRSHUV
IQVSHPMRQV J DV DQG HBPWFDCFHUALLFEDMY DQG FRP SCDQRH Z IWK WH 5 HSDILIQJ
6VBQGDLG / DQGERUEY DUH REQ DIMG VR FRQGXPALHI X@UHBPMEDOD HW FKHANY
IQAMPOFDLERQ P RQR] IGH GHWIRRY/ DQG DSSURSUDW WP RNH DQG KHDWDDLP V

DV SHUJ XIGHIDHV DQG WK QIEDCKDQGERRNY

7 ROIDE®! 6VIDQGDUG

/ DQGRUWGBV P XMWHQVXUH WDWD@KRXVHY P HHWWH VRAADE®! WEQCDUG 7KRWH
WDWGR QRWP HHWIH VRBILDE G WRQGDUG P XWAEH EURXIKWXS R WH VROILDE®!
WRQGEDLWG FRVHG RUGHP ROKHG / RFADODXWRUWHY KDYH D WIDMWRY GXW DQG
VSHALIF SRZ HWV R GHDOZ I KRXVHV WDW D@EH®RZ WH \RGLDE®! WRQGDUG
%6
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$&6
+ HCQOH

4 XIFN DQG ) UHH + HDAK DQG 6DI HW 6 XSSRUN

$WH&6 Z H XQGHUAMIQG WH P SRUBQRH RI DEGGUHWIQJ \ RXUKHD® DQG VDIHW FROFHUQV SLRP SWD DQG
HIEHQD 7KDW Z K\ Z HKDYH IP SGP HQMG D GHGFDMG KHS@H VR SURYIGH TXIEN DQVZ HWV VR TXHUHV

RQDZ IGH WDQIH RI KHDOM DQG VDI HW VRRSIFV

2 XUKHGQ@OQH VHUYLFH LV GHVI QHG VR FDVWUVR \ RXULP P HGLIDWA TXHUHV : HDP VR UHVSRQG VR \ RXU
TXHUHY ZIWIQ VLR ZRWINQJ GD\V HQVXUQJ WDWA RX UHFHYH WH DWIMBQAH \ RX QHHG 1Q D WP HO
P DQQHU

W [P SRUBQMR QRW WDWIKH KHS@OOH LV SUP DU® IQWQGHG |RUDGGUHWQI TXIEN TXHUHV DQG LV QRW
P HDQWWR HSOFH 1Q GHSW FRQWXGEQR ZRWN | \RXU TXHY WHTXUWHV D WRWRXJK UHVHZ R

GRFXP HMMRQ RUH WIQMYH UIHMMHDURK IWZ L@EH FOMMLLHG DV FRQVXOBQR Z RN Z KIFK Z RX@ EH VXEMFW
VR DGGMRQDCRKDUIHV I '\ RX UH XQVXUH DERXVWMH FOWLLIFDWRQ RI \ RXUTXHY  Z H HOFRXWDJIH\ RX VR JHW
IQWRXFK Z W XV DQGZ HZ IQEHP RUIHWDQKDSS\ VR SURYIGH J XIGDOQRH

D IWIQ RXU KHSOH VHIYMIFH FHUAIQ HQTXIUHY DUH SURYICHG DWQR FRW+HWH DUH VRP H H DP SGV R
FRP P RQ TXHWRQV DGGIHWHG

o $H/HIIRQHWD 5N $WHWP HQW P DQGDRY |RUP DIQV |HG SLIRSHUAHV!

e KDWBUDCREQ DWRQV SHIBIQWR ) LLH 5 IWMN$WHWP HOW!

e VIMOHFHWOU VR SLRYIGH [LDMDIG NWIQ FRP SDQ\ YHKLFBV'

e KDWDHWH WDIQIQI LHTXILHP HQW | RUWH LQGIYIGXDOUHVSRQOME®! | RUDVEHVRY P DQDIHP HQWDQG
KRZ 1UHTXHOWD VKRX@ WL WDIQIQ) EH XSGDWMG!

)RUDQ\ TXIEN TXHUHY RURRQFHWQV SGDVH 1HHO UHH VR UHDRK RXVWR XV YID HP DICDWLOI R%# DEVUMN FRP

RURQ 2 XUGHGIFDWG KHSIH WDP 1V UHDG\ VR DWIMAL RX DQG SURYLGH WH JXIGDQRH\ RX
QHG
Z7Z7Z DRVUWN FRP m $ &6 &RQVXADMOR $ &6B5 IMNF LRXS
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OHHW .H\ OHPEHUYV
&ROVXODOR 7HDP

3Rl 5RIHU: L@

$&6 &KLHI ([HFXWLYH 2IILFHU

3RIHMARUSRIHU : LG IRXQGHG $&6 1Q DQG EUQIV RYHU  \HDW/ Rl
H SHUHQRFH 1Q DVEHVRV HWHDUK FRQUXGEQR DQG WDIQQJ +H KDV
FRQGXPWG Z RWN Z RUBZ IGH DQG KLY UHVHDUK FXUHQWD VDYHV DSSLR] [P DWAD

@MV DQOXD® 1Q WH 8. DBQH 5RIHUKDV IHFHYHG SUHVWILIRXV DZ DUV
ILRP ,26+ 5(+,6 DQG8.$7$ +HRYHUWHHV DO$&6 DRRYMEAV DQG KDV VSHALIE
UHVSRQUELDAHV | RUGW H VFDG! SIRWIFW HVSHAD® WRVH 1Q 6RXW $P HUFD +H
IV FXUHQW GDGIQJ D WDP Z RINQJ 1Q 6RXW $P HUFD $V $&6 &(2 SRIHU
VSHDKHDGV DQG JXIGHY RXUFRQUXGEQR. WDP  HQUXUQJ WH GHIYHY Rl KHDOK,
DQG VDI HW UHIXOMRQV FRP STIDQRH DQG EHVWSLDPWEHV IRU( 9+ P HP EHLY/

(PP D: LaB\
$&6 0DQDJLQJ 'LUHFWRU

(PPD KDV RYHU  \HDW/ Rl H SHUHQFH ZIWIQ WH +HDOK 6DIHW DQG
- HEHQ 1QGXNWM (P P D WBUMG KHU FDUHHU 1Q $&6 DV DQ DVEHMRV \IWM
WFKQHDQ DQG RYHU  \ HDW/ KDV KHG HYHY UHVSRQVE®! R®! Z IWIQ WH
DVEHVWRY WMAQJ MGH Rl WH EXVIQHW (P P D IV DOR D SDWIRQDM DGYRFDWM
IRUZ HEEHQI DQG P HQBOKHDOK KRTGIQI WH 1 (92 6+ &HUMLEDW LQ + HDOK

© HEBHQI 1Q WH : RINS@FH DQG LV TXDXLHG DV D P HQEBOKHDOM [LUWAMDIGHU ,Q
KHUUR®I DV $&6 0 DQDIIQ ' ILHARU (P P D GDGV DQG GILHAW RXUFRQUXGROR
WDP  HQUXUQJ WH SURYIGH WH EHWVXSSRUADQG FRP SUHKHQWLYH VHUYIFHV

$ QIHD -RKQVRQ
4 XDOLW\ +HDOWK 6DIHW\ &RQVXOWDQW

$QIHD KDV PDQ \HDW H SHUHQFH 1Q 4 XDOW DQG +HDWM  6DIHW
0 DQDIHP HQAKDYIQJ SUHYIRXV® Z RUNHG | RUDQ LOWMLODARQDOILRXS Rl WMAQY
OERWDRUHY 6KH IV D FHUWIHG P HP EHURI 26+ DQG KRGV WH 1 (9% 6+
"ISBRP D lQ 2 FFXSDMRQDO +HDOK DQG 6DIHW 6KH \SHADDMHV 1Q ,62
0 DQDIHP HQW6\ WP V DXGIWQJ WDIQIQJ DQG VD8 . $7$ DSSURYHG 7WDIQHU

Z7Z7Z DRVUWN FRP m $ &6 &RQVXQADOQR $ &6B IWN* LRXS
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(GGH' XII\

BHQLRU )LUH 5LVN &RQVXOWDQW

(GGH IV WH ®DG )ILH 6DIHW &RQXGEBQNVDWS&6 ZIW RYHU  \HDW R
H SHUHQRH 1Q [LLH VDIHW P DQDIHP HQW SDUAEXDLD 1Q UMN DWHWP HOW +H
KRGV D GHIUH 1Q 2 AFXSDARQDO+ HDOK ~ 6DIHW 0 DQDIHP HQWLY D FHUNIHG
2 +6$6 ,QMUDDOS XGMRU &BINRI : RNV DQG ) ILH 5N $\WHWRU DQG LV
D FHUMIHG P HP EHURI ,26+ DQG0,)60 3UHYIRXV® KH P DQDUHG ILLH VDIHW
UW IRUDQ $/(2 R * VIRZ &IW &RXQAO/ SIRSHMHV DQG KH FXUHOW
GHOYHW 1ILH VDIHW WDIQIQ] VHMQI DV WH SUQASDOWDIOHU IRU $&6 ) ILH
$ZDHOHW  : DUGHQWDIQIQI FRXUMV

(G2 ' RQQH®
JLUH 5LVN &RQVXOWDQW

(G2 ' RQQHDL D TXDOIHG 9XITIQ) 6XUH RUZ M D 9%6F GHIUHH D 1 (92 6+
1 DARQDCEHINLFDM [Q) LH6DIHW  5IVNO DQDIHP HQWDQG D 1 (92 6+ * HQHUDO
&HINLFDM 1Q 2 FRXSDAWRQDO+ HDUK DQG 6DIHW +H LV DOR D 0 HP EHURI WH
QMMM RI ) LH 6DIHW 0 DQDUHW 0 ,)60 : MK RYHU  \ HDW/ H SHUHQFH 1Q
KHDOM \DIHW DQG WHIXOWRY FRP SIDQFH (G KDV GHYHBSHG H WQWYH
H SHUAH DRRRW P DQ. VHRRY/ LOFOXGIQ] ®RFDODXWRUW FRP P HUADO DQG
UMIBIO $WB&6 (G IRFXVHV RQ [ILH VDIHW P DQDIHP HQW FDUY IQJ RXWILLH UWN
DWHWP HOW DQG FRP S@DQFH DXGIW VR VXSSRUVRU DQVMRQV 1Q P HAMQJ
WIMVRY REQI DARQV DQG DRKLHYIQ) EHVASLDRAFH

BVHYHQ YRWBA

2SHUDWLRQV ODQDJHU IRU $FFUHGLWHG $FWI

6WIYHQ EUQIV D Z HDOM RI H SHUHQPH KDYLQJ VHUYHG DVD' ILHARUDQG 4 XDOW
$WXWDQFH 0 DQDIHULQ D* @VIRZ EDVHG 7WDIQIQJ DQG 4 XDALFDWRQV FRP SDQ\
IRURYHU  \HDW/ +H KDV H SHUNH 1Q |P SBP HOWQ ,62 P DQDIHP HQW
I VWP V DQG GHYHBSIQI GHIYHUQI DVEHVRY DQG KHDOK DQG VDI HW WDIQIQ)
6WAYHQ LV DOR TXD@ HG DV DQ , QWAURDC HULIHUDQG KRGV YDURXY FHOMIFDWRQY
IOFOXGIQI 1 (%2 6+ 60 676 DQGDS. $7$ DSSURYHG 7WDIQHU

Z7Z7Z DRVUWN FRP m $ &6 &RQVXQADOQR $ &6B IWN* LRXS
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