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© KHQ WH $VEHVRVVADUHVDP HIQWH V"
Z DV GHMP LQHG \R KDYH D SRMMYH HIHRMQ
WL ZRUG B\ GHP ROMDWY KRZ \R AKDQIH
ZRINHY SR DQG SHRSGIV DWYNGHY
WZDUBV W 7KH FRP SDQ. ®JR  WH WUH
IQMOONQI ALFBY FRP HV ILRP P\ EHIHV
WDWZ H \KRX@ D@EH ZRINQJ \RZ DGV \WH
PIGEBI R WH ®IR ZKHH HRQRP IE \RADO
DQG  HMLRQP HQEO IDARY RYHDS 2XU
FRP SDQ QRZ ZRW ZRUTGZIGH Z WKIQ WH
+HDEM 6DIHW DQG ( QMULRQP HOMSKHH DQG
* EHIHYH ZH DWH JHXIQHD PDNQI D
GLIHHH
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$&6 LV UIHORZ QHG IRUWH GHIYHU RI KLJIK TXD@QN VHWFHY DRRW D WDQJIH
Rl VSHADODHG WIFKQIFDOGMVAS@HY $V D P DINRI WH FRP SDQ\ V HWKRV RI

GHHUQ) HFH®IQFH D ZIGH WQIH RI TXDONV VDIHW DQG VXSS@HU
DSSURYDCDFFUHGVDARQY DUH P DIQWIOHG
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)RURYHU \ HDU/$&6 KDV®IGVKHZ D\ LQ DVEHWRV UWN
P DQDIHP HOW FRQUXODQF. DQG HGXFDMRQ : H KDYH
ZRINHG FRHO ZIWK VKH 8. +HDOK DQG 6DIHW
([ HEXVIYH VR HQVXUH VKDWZ H 1 LQG VIKH VDI HWADQG P RW
FRWHITHFVIYH Z D\ V VR P RYH SLRMIFW RQ DWD SDFH
LHGXFIQJ VKH P SDFWRI  SRVMQWDO VKXVERZ QV DQG
FRW® UHP RYDWY

$&6 LVXQTXHIQRITHIQI WH IX@DQIH R ®1J DOSWRI FMMRQDOWFKQIFDO
DQG WDIQIQJ VHUYLFHV LHT XLLHG VR SURYIGH VRVBOUMN P DQDI HP. HQWWXSSRUNV
W FTHQW : WK 8. RIIIFHVEDHGIQ* OVIRZ &KHSWRZ DQG 3RUATDERUN
RXUH SHUHQPHG Wil Z RUN DFRIRWWH FRP S®[ WDQIHRI VDIHW Z HEEHQU
DQG HQYLLRQP HQWOLHDWG KD} DUGV DQG UMV I DAQU VRGD, V IQGXVMDADQG
FRP P HIADCEXVIQHWHV
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. HHSIQJ SHRS®I VOIH FRP HV IIDAWS$VEHWRY
tHOWG GMHDWHYV WD NO@ RYHU ILIYH
WRXVDQG SHRS®GI D\ HDUIQ WH 8. D&QH

'5_9(6 PDNQI DEHMRV WH ELJJHW MQ®

LOGXVMDO NCU WDWWH 8. KDV VHHQ
(YHUWIQ) $&6 GRHV LV JHDUHG \RZ DLGV

SIHYHMWQI WRWH G-DWYV WIRXIK WUHH
DSSURDHKHV

e (GXMMRQ $Z DIHQHW
o Y4-MABLDPARH
e 2 YHOMIKW

2 XU P DIQ SUQFS®V VKIRXIK Z KIFK Z H
DSSO RXUH SHUAMH VIR VIKHWH | LHGV DUH

e SHRIQMQI UHDOUMN YV SHURHLYHG UWN
e $SSOIQ VAHQWIE UJRXU DQG VRO
®UDORP STQFH VR Z RINQJ SUDPWEHV

o $WHWQI HDFK VWXDWRQ DV XQITXH
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(WDEQKHG LQ 1Q* OVIRZ DVROHRI VIKH
[ LUMFRP P HUFLDODVEHWRY FRQUXQDQFLHV LQ
VIKH 8. $&6 QRZ RSHDWV DARW WH J&EH
© HKDYH RIILFHV 1Q 6FRWDQG DQG : DBV DV Z HD
DV @ERWDRUHV 1Q 7XUNH  DQG 6RXW $P HUFD
2 XU IRXQGHU DQG & ( 2 3WRIHWRU 5RIHU
- LG V UHWHDUFK DG VR VRP H Rl \WKH
HDUDHVW VWMV VR GHVAPW VIKH  SUHVHQFH R
DVEHWRV 1Q P DMUDY : H ZHH RQH Rl WH
I LVAVDFRHGIMG @ERWDRUHVY 1Q WH 8 .
DQG ZH ZHH D IRXQGHUP HPEHURI 8. $7%
S8QWG . IQIGRP  $VEHWRV  7WDIQQY
$WRADWRQ

$&6 $ VEHWRYV 6HUYLFHV

8. $6 $FUHGIWMG 6XUH V
8. $6 $FRHGWG/ DE DQG $LU7HVAQY
e 3R &RQVXGBQR DQG$GYIEH

¢ 5HP HGIDWRQ 3URMPA) DQDIHP HOW
o 8.3$7% $FRHGIWMG 7WDIQQ]

o &RQWP LODWG/ DQG $WHWP HOW
* ([SHW MpHW

$VEHWRV PD\ EH SUHWHOWIQ DQ  EXIGQ
FROVAXPWMG EH RUH WH\ HDU

7KH ®UDO GXW R P DQDUH DVEHWRV DSSTHV
QRWRQD R WRVH LQYROHG 1Q FROVAKPARQ EXW
DOR VR FRP P HIADCEXI@IQ) RZ QHY  WQDQW

OQGRUEV DVZ HODV\R DQ' RUIDQVDARQ Z KRVH
HP S® HHVZ RINRQ RULQ EXI@HQIV

JRURYHU GHDGHV $&6 KDV ®IG WH ZD\ 1Q
DVEHWRY UM P DQDIHP HOWMR SLRYIGH FTHQW
ZIW D RQHWRS KRS HQVXUQI ULHDOUMNV DV
RSSRVHG \R WH FRP P RQD EHIHYHG SHUFHYHG
UW\V DWH SIRSHW DWHWHG P DQDUHG DQG
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6WDWAUI\ DQG 3RIR
$XGMDQG 0 DQDIHP HQNG\ VWP V/
5INSWHWP HQW

© RINSOFHO RQMRUQD  7HWAQJ
3UHP IVHV&RP SIDQRH $\WHWP HQW
* HOHUDGBRQUXGEIQR.  $GYLFH DQG

2 XWRXUFHG &RP SHWQR

(HAIYH + 6 DQG (P SR\ HH : H@EHQJ
VHWYIFHVZ HRITHU

$XGW 3RTAHV  3URFHGXUHV
/ HDGHUKLS ( QIDIHP HOWSHUMEHV
6VBI | ( QIDIHP HQWBHUMEHV

&KDQIHO DQDIHP HQW . H 3HRS®!

0 HARUCJ

7KUHH 6VIJH ) LDP HZ RINIRU:  HEEHQU
5IVNO DQDIHP HQW

© HEBEHQJ) 7WDIQIQJI &RXUWHV

$&6 IV IHDWHD XQTXH 1Q RIHIQI WH IX®
WDQIH R SIRIHWRQDO WIRKQIFDODQG WDIQLQJ
VXSSRUAQ DMHVH DUHDV WXV KHSLQJ \ RX \R
DFKLHYH VRVIBALUMN P DQDIHP HQW



$&6 /HDUQLQJ

$&6 / LYH 7\DLQLQJ

SWDAQ) TXDUIHG HGXFDWRY DQG VXEMFW
P DMUH SHIWW $&6 LV Z HOSOFHG \R GHYHRS
DQG GHOYHUD WDQIH RI DAFUHGIWMG DQG EHVSRNH
WOQQ) VR PHHW FOIHQV  IQGIYIGXDO
WHTXILHP HOQW  7WDIQQJ FDQ EH GHIYHHG DW
\RXU RZQ SUP MV RQEH RU DW\WKH $&6
7WDIQQI $FOGHP \ 1Q* OVIRZ

(/ HDUWIQJ

$&6 SWRP RMV WH FRQAHSW R EGIQGHG
GDWIQ) Z KIFK DARZ VHP SB\ HY/ R IGHQW\ D
WDQIH Rl WDIQLQJ VROMRQV VIR HQVXUH DGHT XDWA
DQG DSSLIRSUDM WDIQQJ IV SWRYIGHG
WURXIJKRXWMWH ZRINRUAH 7R WL HQG $&6
KDV HWBEQKHG DQ H HDWQIQI $FDGHP\
RITHUQ) D WDQUH Rl RQ @H WDIQIQJ FRXUMV 1Q
$VEHVRVDQG + HDIM 6D HW LHDWG VRSIEV

2 Q@OH &RXUVHV

2 XU RQIH FRXUHV RIIHU D P XGMWXGH Rl
DGYDQRIHY RYHU WDGMRQDO H HDLQIQJ
P HMRGV <RX Z @EHQHIWRP D G\ QDP IE DQG
HQDILQI GDWIQI H SHUHQAH RSSRUXQW \R
JR RYHU WH GDWIQ) FROMQWDV RIWQ DV
UHTXILHG VR HYHY HP S® HH JHW \WH RSWP XP
GO H SHIHQRAH WDWD EH IMVIIOHG DG
DSSTHG VR NHHS \RXU EXVIQHW VDIH DQG
FRP SIDQW $@ RXU RQIH FRXUHV DH
DFFHVME®! ) LQG RXVWP RUHKHUH
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$VEHWRV 7LDIOLQJ &RXUVHV

$VEHVRV $Z DIHQHW
$VEHWRV $Z DUHQHW 5 H UHVKHU
' XW VR0 DQDIH $VEHVRY
' XW R0 DQDIH$VEHVRY
5H UHVKHU
¢ $VEHWRV$Z DUIHQHWIRU
* LIRXQGZ RUINHWY/
o $VEHVRV1RQ/ IFHQWHG
2 SHDWH
o $VEHWRV1RQ/ IFHQHG
2 SHUIDAYH 5 H UHVKHU
e ' XWWRO0 DQDIH$VEHWRVIRUWH
+ RXMQJ 6HRRU
e ' XWWRO0 DQDIH$VEHWRYIRUWH
+ RXMQI 6HRARUS H UHVKHU

+HDOK  6DIHW 7WDIQIQI &RXUHV

e 6DH: RINQJ IRU+ RXVQJ
$WRADARQV 2 |I1EH 6\ |

e +HDOM 6DIHW IRUO DQDIHP HOW
&RP P MWHRI + RXMQJ
$\WRFADWRQV

e +HDOM 6DIHW $GP LOMADRU
5ROV DQG 5 HVSRQUELDAHV [ RU
+ RXMQI $WRADWRQV

e +HDOM 6DIHW IRUGHQRU
([ HEXWYHY 0 DQDIHWY/

e +HDOM 6DIHW IRUO DIOWIQDQRH

6Vl |

: RINQJ 6DIHO
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/ HIIRQH@ $Z DUHQHW DQG

0 DQDIHP HQW

5N $WHWP HOWQ 3 LDPAFH
&2 66+ 1Q3DPWH

' 6( $WHWRU

0 RYIQJ DQG 0 DQXDG+ DG
6KDLBV %BRG DQG YRG\ ) XIGV
) lWH$Z DUIHOHWDQG: DUGHQ
7WDIQQ

. HEEHLQJ 7WDLQLQI &RXUMV

: HEHQ IQWH: RINSORH

0 HQWO HDOM LOWH : RUINSOFH
$Z DUHOHW

0 HQWGH HDOM IOWH : RUINSOFH
6VBUAQI WH &RQYHU/DWRQ
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&RQEP IQDMG @QG LV RIWQ GHDOVZ W YID D P S® EXW
H SHOWH Gl DQG GXP S SWRFHGXWH ZKIEK FDQ WHH
KXJH TXDQWAHV RI P DMUDO EHQJ GMSRWHG Rl 1Q
+ D] DUGRXV : DM QG LMW 3URSHU DWHWP HQWDQG
FOWLIEDARQ Rl @QG DQG SRWQWDOZ DVl P DWUDY FDQ
KRZHYHU RIIHUD WDQIH Rl UHP HGDWRQ RSMRQV Z KIFK
KDYH WH SRWQWDOVR \DYH P I@RQV R SRXQGV RQ OUH

VWA DQG Z I BRZ HUHQYILRQP HQWA RRVBUQW

$&6 KDV SDUAEX@UH SHUAH 1O WLV FRP S®f DUHD KDYIQU
DWHWHG DQG P DQDUHG VRP H RI WH @UWHVWDVEHWRY

FROWP LODWG VWAV LQ ( XURSH

o &ROEP [QDWG/ DQG $\WHWP HQW Z I SDUAEXDU
H SHUAH LQ DVEHVRY

e 3LRVIPMD DQDIHP HOWRI &RQEP LQDMG/ DQG
5HP HGIDWRQ

e 6DH: RINQJ 6\ \WWP VDQG 60 ROVRUQ)  7HVAQY

e : DWME&OWLIFDARQDQG' LVSRVDOERQUXGEQR

e 8.$7$ $FAUHGIMG $VEHVRY &RQEP L[QDWMG/ DQG
7D
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$&6 &(2 3WRI 5RIHU: LG\ LV D SWRP IQHQMLIXWH LQ WH
IIHG R DVEHWRYV LHDWG LAaHW DQG GHDW. ®UDOFDVHV
ZKHH KH SWRYIGHV ([SHW: MIHW 2 SIQRQ 7R GDWM
5RIHU KDV FRP SGMWG 1Q H FHW RI FDVHV 7KLV KDV
LOFOXGHG FDVHV 1Q WH &RXUARI 6HWIRQ 1Q ( GQEXUK WH
+1JK &RXUMRI -XVWAH 1Q 1 RUKHUD tHDQG WH 6XSUHP H
&RXUVRI 9IRRUD [Q $XWDID DQG WH 5R\ DO&RXUNRI

XVWHH 1Q/ RQGRQ

. M RYHU GHDGHV Rl H SHUHQPH DWMWH [RUH LRQWR
DEHWRY LHDWMG UHDURK FRQUXGEQR  WDIQIQJ DQG
H SHWWZ MpHW ZRWN $&6 LV ZHD SOFHG VR SWRYIGH

DWIMBQRH VXSSRUMDQG DGYIFH RQ DQ\ DVEHWRY LHDWG
GLVSX\WM
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WY UHRI QVHG WDWZ RINS@FH VDI HW FROFHUDV RU 1Q WH
W R DEEHVMRV WH YHU WP MHD FDQ EUQJ DQ
HP RWYH UHVSRQVH DQG MY QRWKQFRP P RQ IRUHP S® HU
HP S® HH LHOMRQV VR EHFRP H VWDIQHG  -Q WH HYHQAR
DQ HP S®\ HH XQFHUBIQW $&6 LV DE®I VR Z RIN Z WK \ RXU
HP S® HHV \R SIRSHWD H SOIQ WH UMV GHP ROMDM

VAHOWLE UHDVRQQJ 1Q DQ XQGHUAMBQGDE®! VW®! DQG TXHD
|HDLY/
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e ) LLHBDIHW 5DN$WHAWP HQW

e 7TRZHU %BAN )UH 6DIHW S5ON $WHWP HON Z W
6WXPXUDGB SSLDIVDO

e )LLHBDIHW 0 DQDIHP HOWG\ WP V 3RTAHVDQG
3URFHGXUHV

e $XGVRI ) ILH6DIHW $UDQIHP HQW

e )LLH6DIHW $Z DUHOHW 0 DQDIHP HOADQG: DUGHQ
7]

* )LLH6DHW H HDWIQJ

O DGGMRQ WR WH ZIGH WDQILQ SUHP IWHV FRP STDQFH
GXMAV [P SRVHG RQ HP S® HY DQG @QGRUEY ) ILH UMWV
DUH FROAR®IG XQGHUYHU VSHALLE GUMDMRQ ( \WHOMD®
DO GXW KRGHY DIH HTXWLHG R SIRSH® UW DWHW
SUHP MHV | DAMAHY DQG RSHIDWRQV | RUWHVH KD DUEV DQOG

WR [P SGP HQWDQG P ROQWRU FRP SCDQRH DUDQIHP HOW\R
HIHRPAYHO P DQDIH UMV

: W GHAFDWG )ILH 6DIHW  $&6 VSHADDAHV 1Q WH

FRP SGM SDANDIH Rl WIRKQIEDO SURI HVWIRQDODQG WDLQIQY
FROVXOBQR [QWHVH KLIK UW  KLIK SURILG! DUHDV
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$VEHWRV

$VEHWRVO DQDIHP HQWE\ MP V$VEHWRY
EXUH V

$VEHWRV3RIA &RQVXGBQR DQG $GYIFH

([ SHUN WQHW /HIDO LVSXWAV
$VEHWRV/ HIDCRDVHV
/ HIDO LVSX\WV

(P S®& HH 5 HOMRQV

$VEHWRV 5HP HGIDWRQ 3 IRWMPAD DQDIHP HQW
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$VEHVIRV 7WDIQIQ]

$VEHWRY &RQWP LODWG / DQG
$VEHVRV ([ SHIW MQHW

+HDOK 6DIHW

+ 63RIA DQGO DODIHP HOWG\ IMP V/
51IWN$WHWP HQADQG ) DAQAH 6D HW
+ 6 $XCVDQG 5HYILZ

+ 6 7WQQ]

2 XWRXUAHG &RP SHWIQWB HURQ

( QYLLRQP HQYDO : DWW
&RQWP LQDMG / DQG

© DM &DWILLIFDARQ DQG' LVSRVDO
( QMLRQP HQWCGEWHWP HQW

( QYLLRQP HQW™ RAMRUCQY

&RQVDPWKV RQ
LQIR# DPVUMN FRP
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&RQWP LQDWG / DQG 5HP HGIDARQ
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© DM &OWILLIFDARQ DQG' IVSRVDO

» HQEHLQJ
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/ HDGHUKIS ( QI DIHP HOWSHUYIEHV
6wl | ( QIDIHP HOWEHIMEHY
&KDQIHO DQRIHP HQW

. K 3HRS®I0 HQWRUQJ]

7WDIQJ  / HDUALQJ
$VEHVWRY 7WDIQIQY
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